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Feds  Push  Standards 
For  Health  Care  IT 

Technology  to  enter  I sai  J '!  cou‘d  ***  yt'ars  for. lhc 

^  envisioned  technology  to  be 

public  domain,  but  broadly  adopted, 

adoption  seen  as  slow  HHS  said  it  has  licensed  a 


nt  of  I  Northfield.  Ill.-based  College 

DATA  EXCHANGE 


Antiterror  IT 
Problem  Isn’t 
Technology 

Lack  of  funds,  turf 
wars,  complacency 
threaten  info-sharing 


Improvements  in  IT  interoper¬ 
ability  and  information-shar- 

portedly  helped  foil  several  re- 
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Should  You  Nix 

UNI  ? 


B  Unix  continues  to  power  the  world's 
high-end  business  machines,  and 
powerthem  well.  But  with  many . 
shops  keen  to  standardize  on  Win1 
dows  and  many  others  captivated  by 
the  Linux  juggernaut,  it  may  be  only  a  matter  of 
time  before  Unix  ends  up  in  IT's  legacy  scrap 
heap.  Patrick  Thibodeau  examines  the  future 
of  Unix  to  address  how  -  and  whether  -  IT  man¬ 
agers  should  factor  the  venerable  operating 


Introducing  Microsoft  Windows  Server  2003.  Do  more  with  less. 


Software  for  the  Agile  Business. 


Microsoft 


Build  a  200-server  infrastructure. 


Goodbye  risk.  Hello  ca  smart" 


There's  no  room  for  chance  in  the  IT  world.  That's  why 
you  can  rest  easy  when  you  see  the  ca  smart  logo, 
ca  smart  certifies  IT  solutions  that  integrate  with 
CA  solutions  to  help  drive  value  for  your  business.  In 
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?8  Call  Centers  Build  on  IP 

Converged  call  centers  have  :  16  Cathy  Hyatt  n.  • 


How  to  Handle  Cross-Platform 
User  Authentication 


Q&A:  Dan  Gillmor  on 
Apple’s  New  65s,  Panther 

Macintosh  fans  coming  out  of  last  month's 
developers  conference.  O  QuicKLink  a3400 
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Keep  Up  on  the  Latest  News 


What’s  a  QuWcLink?  DEPARTMENTS 
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HEWS  SPECIAL  REPORT 


Far  From  Legacy,  but 
Far  More  Challenged 

With  Windows  and  Linux  becoming  increasingly 
attractive  options  in  the  data  center,  IT  managers 
have  good  reason  to  reassess  their  Unix  strategies 


Unix  Compensation,  Skills 
Demand  Remain  Strong 
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mm  ever  fully  go  away. 
But  I  think  that  Linux  Is 
going  to  give  it  a  real  run 
for  its  money,  and  be- 
causeofthecostdiffer- 


Upcoming  Linux  Kernel  2.6  £2£wta“ 

Will  Put  More  Pressure  on  Unix  ,  •.**"** 

teUr^B^looa/nrnofe  and  huo.  united™*®,.  tarloufrtrSIinofl 


Over  the  next  five  years,  how  do  you 
expect  your  company’s  demand  for 
workers  with  Unix  skills  to  change? 


FfcSfltemawort. 
■Support  tor  US8  2.0 

-  Todd ft  Wt 
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With  or  Without  the  RISC 

The  chief  technology  officers  ofHP  and  Sun  discuss  their  respective  Unix  strategies 
in  view  of  their  diametrically  opposed  hardware  positions.  By  Don  Tennant 


solidatmo  to  mtaoproccssorttatforms  around  environment  in  the  high-end  space,  a 
IA-32  and  IPF  [the  Itanium  processor  family],  don't  see  CIOs  switching  off  that 
And  we  are  porting  all  d  our  operating  sys- 


What  's  happened  >s  efSareWTlt'  , 

that  as  we've  moved  forward  to  ing  31  application  t 

and  UltraSparc  5.  we  all  stalled  s 

these  thmgs  before  we  even  un-  > 

detstood  anything  about  Web  tOqueSDOnwnat  I 
appfcafions,  let  alone  Web  set-  they’re  doing.  ‘ 
vices.  So  they  were  designed  in  ,„£0  pamdopoulos  ; 


Microsoft  Plugs 
.Net  Passport  Hole 


jsers  who  forget  their  pass- 
evidence  of  any  exploits. 


i2  Delays  Financial 
Statement  Again 


ID  Management 
Guessing  Game  Gets 

. . .  “curiouscr  and  curiouser,"  as  Alice  once  remarked  from  W< 
land,  though  not  exactly  about  the  varying  paths  vendors  have 
make  end-user  identification,  provisioning  and  other  functions 
pie”  for  IT.  Still,  given  the  radically  different  technologies  the  i 
vendors  are  putting  on  the  table.  Lewis  Carroll’s  heroine  undouble 
have  found  that  11)  management  proponents  fit  in  well  with  the 
ters  she  met  during  her  underground  adventures.  Microsoft  G 
grabbed  the  comfy  chair  at  the  ID  management  tea  party  last  \ 
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SEC  Sues,  Deals 
With  Peregrine 


Support  Ends  for  Windows  NT  4.0  Workstation 
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Visual  Studio  .NET  can  help  you  with  (nearly)  every  part  of  your  job. 

D  Compiled  Page  Execution  ASP 

H  Rich  Output  Caching  ASP \F  ' 


Q  Crash  Protection  Web 


Visual  Studio  .riot 
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Microsoft  Metadirectory 
Services  Gets  New  Identity 


Release  adds  automatic  account 
provisioning,  password  management 


efficiently  handle  account 
to  be  handled  manually  by  ad' 


ironize  passwords  on 


HOT  TO  BE  OUTDONE... 


metadi rectory  by  automating 

But  John  Enck,  an  analyst  at 
Stamford,  Conn.-based  Gart- 

systems,  said  Michael 
Stephenson,  a  lead  product 

the  product"  said  Jamie  Lewis. 
CEO  and  research  chairman 
of  Burton  Group  in  Midvale, 
Utah.  He  noted  that  directory 
and  metadirectory  services 

Oracle  Antitrust  Probe 
Leaves  Users  in  Limbo 

Gives  PeopleSofi, 

J.D.  Edwards  merger  meantime!  mm  orreopie- 

chance  to  proceed  Soft's  ami  ].D.  Edwards  &  Co.'s 

offer.  The  request  for  addi- 

cle  "creates  a  clear  and  wide- 

and  PeopleSoft  to  merge," 
Dutkowsky  said. 

That  would  further  compli- 

Soft’s  Sl.75  billion  deal  with 

J.D.  Edwards  if  its  hostile  bid 

sory  Board  and  CIO  at  golf 

Co.  in  Fairhaven,  Mass. 

PeopleSoft's  side,"  said  John 
Schindler.  CIO  at  LD.  Kichler 
Co.,  a  Cleveland-based  maker 

Oracle  would  likely  have  to  in- 
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PATRICIA  KEEFE 


CATHY  HYATT 


Cyber  Rights  Overdue 

EVERY  TIME  some  new  business  regula-  I  have  old  questions  we  need  to  re 
tion  comes  up,  a  mob  of  people  material-  “^^j^^inthe'dS 
izes,  decrying  the  impacts  it  will  have  on  |  age.  and  how  do  you  protect  it? 
companies.  It  will  cost  huge  sums  of 
money!  It  will  put  people  out  of  work! 

Entire  industries  will  collapse!  The  sky  will  fall  — 
mark  their  words.  Of  course,  none  of  it  ever  does. 


Celebrate  IT 


Imagining 
IT’s  Future 


READERS’  LETTERS 


Dear - 

(YOUR  C.E.O.) 

I  recommend  that  we  use  the 
BEA  WebLogic  Enterprise  Platform 
for  all  future  software  integration. 

While  you  may  not  have  heard  of 
BEA,  they  offer  the  only  platform 
that  is  both  strong  enough  to 
handle  our  mission-critical  projects 
and  is  easier  to  use.  I  acknowledge 
that  I  am  accountable  for  my 
actions,  and  am  fully  prepared  to 
take  the  fall  for  this  decision. 

But  when  this  works,  you  owe 
me  big. 

Sincerely, 


(YOU) 
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(heavy  and  expensive)  battery,  but  hav¬ 
ing  that  problem  seriously,  and  the  first 
a  lot  longer  than  their  predecessors. 

Featuring  a  more  highly  pipelined  ar- 

computing  at  lower  clock  speeds,  the 
new  CPU's  design  gives  top  priority  to 

to  extend  battery  life.  The  whole  tech- 


LAPTOPS 

FORTHELONGHAUL 

Intel’s  new  CPU  delivers  extended  battery 
life  in  Centrino  notebooks. _ 


Linux  is  in  the  on  deman 


d  world. 


f! 


The  insurance  company  uses  a  Web- 
based  policy  administrator  to  put  its 
IT  house  in  order.  By  Lucas  Mearian 


side  of  the  house. 

OneBeacon’s  IT  infrastructurewas  so 
threatening  the  company’s  ability  to 
age.  says  OneBeacon  CIO  Mike  Natan, 
very  expensive,  and  we  didn't  have  a 

Sapiens  International  Corp.  will  help 


system  required  a  lot  of  ma 
out  forms  and  fax  or  phon< 

to  about  $7  per  quote,  Nat; 
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I  AM  A  CISCO  7960G 
IP  PHONE. 


I  AM  MORE  TALK 
AND  LESS  WALK. 

I  HAVE  MORE  WAYS  OF  GETTING  PEOPLE  TALKING.  BUT  I  AM  NOT  ALL  TALK. 

I  AM  VOICE  AND  DATA,  BOTH  ON  THE  SAME  TEAM.  I  HAVE  THE  POWER  TO 
PUNCH  TIME  CLOCKS,  LISTEN  TO  EMAIL  AND  SCHEDULE  APPOINTMENTS. 

I  HAVE  THE  POWER  TO  SAVE  VALUABLE  MILEAGE  ON  OFFICE  MOVES  AND 
|.T.  STAFF  SHOES.  I  AM  A  SECURE,  PINT-SIZED  PRODUCTIVITY  EXPERT  THAT  >4 
DELIVERS  SUPER-SIZED  ROI.  I  AM  MORE  THAN  A  CISCO  7960G  IP  PHONE. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  IIOW. 


TECHH0L06Y 


Call  Centers 


Mumu  Worm 

Makes  a  Mess 

A  worm  leaves  its  mark  -  and  exposes  I 

security  deficiencies  at  remote  offices.  default  password  and.  if  s 

By  Mathias  Thurman 


LOW  COST. 

NO  COMPROMISE. 


SUN  FIRE”  V60X  SERVER: 

>  INTEL  XEON  2.8  GHZ  PROCESSOR 

>  RUNS  SOLARIS”  9  OS  FOR  X86  OR  RED  HAT*  ENTERPRISE  LINUX*  ES 

$2,450. 

SUN  FIRE  V210  SERVER: 

>  RACK-OPTIMIZED,  ULTRASPARCVSO LARIS  OS 

>  INTEGRATED  WITH  AWARD-WINNING  SUN”  ONE  MIDDLEWARE 

$2,995. 

SUN  STOREDGE”  3310  SCSI  ARRAY: 

>  HIGH-DENSITY,  MODULAR  STORAGE 

>  HIGH  AVAILABILITY  CONFIGURATIONS 

$6,995- 

SUN  FIRE  B100  BLADE  SERVER: 

>  ULTRASPARC  OR  X86  PROCESSOR 

>  RUNS  SOLARIS  8,  9,  OR  RED  HAT  ENTERPRISE  UNUX  ES* 

$1,795- 


THE  LOW  COST  MOVE  IS  ON 


technology 


ksksk  Em  of  Expansion  Ends: 
S  Time  for  Restmcturing 


1! 


With  turnover  rates  at  an  all-time 
low, 

fit  the 


company  culture 
to  come  By  Stacy  Collett 


•re  weighing  several  job  offers. 


BEST  PUCES 

TO  WORK  IN  IT  2003 


Companies  on  Computerworld's  100  Best  | 

Places  to  Work  in  IT  list  share  tips  for  finding  -  than  2%  at  these  ^  Ma 

and  keeping -the  right  employees.  j  nies.  the  wrong  hiring  ch 


MATCHMAKERS 


Encourage  Friendly  Referrals 


L-w  York  offers  its  employees  $5,000 


We  need  people  who 
can  adapt  and  change. 


You  can't  gamer  those 
[skills]  out  of  a  resume 


ccssful  in  other  parts  of  the  company."  • 


Products.  People. 
Problems  solved. 

From  servers  to  service,  Dell  has  the  solution. 


Remote  Office  &  File/Print  Shoring 

NEW  PowerEdge'  1600SC  Server 

Web  Server 

NEW  PowerEdge' 650  Server 

Applicetion  Server 

NEW  PowerEdge'  1750  Server 

$749^a:^si, 

ifnassssssjn. 

The  answers  you  need.  Easy  as 

DHL 

Click  www.dell.com/bizsolutions  Call  1-800-437-0205 

GO 
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Piecing  It 
All  Together 


These  IT  managers  are  pleased 
with  the  business  results  of  their 
high-priority  EAI  projects  that  be¬ 
gan  a  year  ago.  By  Maria  Trombly 


ce  from  j  Window  s  NT  SQ1.  Sci 


Remaining  Attractive 

ners.  from  120  to  more  than  200.  Its 


says  Andy  Miller,  vice  president  of 


faces  as  we  did.  We  actually  went  back 


Oracle  Corp..  Ariba  Inc.  and  Com- 


By  the  end  of  2003.  Miller  says,  he 


mariaQtromblyxom. 


Piecing  It 
All  Together 

These  IT  managers  are  pleased  I  1996  (HIFAA),  which  required  the  use 

with  the  business  results  of  their 
high-priority  EAI  projects  that  be- 
gan  a  year  ago.  By  Maria  Trombly 


it  careers 
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Health  Care  IT 


billion  {QuickUnk  362001.  "It's 

asked  [Epic]  about."  she  said. 
The  availability  of  the  ter- 


care  providers.  Liang  said.  But 
she  predicted  that  widespread 


the  U.S.  Department  of  De¬ 
fense  and  the  Department  of 
Veterans  Affairs. 

The  licensing  agreement  for 
the  technology  will  be  admin- 

based  National  Library  of 


mt  talk  to  each 
other  electronically. 
...We  want  to  do 
the  same  thing  with 
the  American  health 
care  system. 


Systems  Corp.  at  a  cost  of  $1.8  I  The  database  developed  by  I 


[homeland  security] 
on  the  cheap. 


than  spread  money  around  in-  cus  of  the  horn 
discriminately.”  effort  cant  be 

Tim  Sample,  former  staff  di-  technology. 


ick"  on  medical  charts, 
ile  others  refer  to  the  at- 


THE  BACK  PACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


Required  Management 

I  CALLED  BRUCE  BARTON  because  I  wanted  to  know  some¬ 
thing  about  requirements  management.  Barton  is  a  systems 
engineer  who  has  been  using  requirements  management  soft¬ 
ware  for  years.  He  says  he  can’t  imagine  doing  development 
without  it.  What  real  difference  does  it  make?  I  asked.  His  an¬ 
swer  was  straightforward:  The  requirements  for  a  project  can  start 
out  vague,  they  can  change  midstream,  and  new  requirements  can 
show  up.  If  you  don’t  have  a  good  way  of  managing  those  require¬ 
ments,  you  have  to  deal  with  that  vagueness  and  change  in  the  dark. 
He  didn’t  add,  “. . .  the  way  most  IT  shops  do  it.”  But  he  could  have. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Required  Management 

I  CALLED  BRUCE  BARTON  because  I  wanted  to  know  some¬ 
thing  about  requirements  management.  Barton  is  a  systems 
engineer  who  has  been  using  requirements  management  soft¬ 
ware  for  years.  He  says  he  can’t  imagine  doing  development 
without  it.  What  real  difference  does  it  make?  I  asked.  His  an¬ 
swer  was  straightforward:  The  requirements  for  a  project  can  start 
out  vague,  they  can  change  midstream,  and  new  requirements  can 
show  up.  If  you  don’t  have  a  good  way  of  managing  those  require¬ 
ments,  you  have  to  deal  with  that  vagueness  and  change  in  the  dark. 
He  didn’t  add,  “. . .  the  way  most  IT  shops  do  it.”  But  he  could  have. 


EMC2 


Protect  your  information  with  EMC  CLARiiON: 
Disk-based,  confidence-boosting  backup 


EMC  CLARiiON  CX  SERIES 


EMC  CLARiiON®  systems  and  software  deliver  the  reliability  and  flexibility 
growth-oriented  companies  need  to  manage  ever-increasing  amounts  of  infor¬ 
mation.  To  learn  more  about  reliable  backup  and  recovery,  get  “Stepping  Up  to 
Disk-Based  Backup”  at  www.EMC.com/growthcompanies  or  1-866-796-6369. 
EMC’ 
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Oracle’s  Public  Commitment 
to  PeopleSoft  Customers 

We  will  not  shut  down  PeopleSoft  products. 

You  will  not  be  forced  to  convert  to  Oracle  E-Business  Suite  applications. 


We  will  extend  the  support  period  for  PeopleSoft  products  beyond  the  timeframe 
PeopleSoft  itself  has  committed  to  and  into  the  next  decade. 

We  will  take  no  action  that  reduces  the  functionality  of  your  PeopleSoft  implementations. 

We  will  increase  the  value  of  your  PeopleSoft  investments  through  ongoing  enhancements 
and  maintenance  delivered  by  one  of  the  largest  software  development  organizations  in 


Don't  be  a  victim  of  scare  tactics.  We  would  not  offer  more  than  $6  billion  in  cash  unless  we  really 
wanted  you  to  he  our  customers.  Our  investment  only  pays  off  for  our  shareholders  if  we  keep  you 
happy.  And  we  will.  Customer  satisfaction  is  our  highest  priority. 

We  know  how  to  do  this.  Ask  any  customer  from  our  Rdb  database  acquisition  from  Digital 
Equipment  Corporation.  Nearly  nine  years  later,  we  are  still  providing  world-class  support  to 
thousands  of  Rdb  customers  running  mission-critical  applications. 


ORACLE 


Find  out  more  at 
oracle.com/peoplesoft 


